
AMERICANS WITH

DISABILITIES ACT

Requi res  that interpreters  are provided for

the Deaf when requested in publ ic spaces

such as hospi ta ls  or  community centers .

Further ,  a lert ing sounds in  publ ic p laces

must  be accompanied by f lash ing l ights .

Requi res  reasonable accommodat ions be

provided at  work,  such as ass i s t ive l i s tening

technology,  te lephones with capt ioning,  and

phys ical  p lacement away f rom background

noise that compl icates communicat ion.

Requi res  publ ic t ransportat ion to offer

technology such as te lecoi l  loops and

electronic s igns that update the r ider  on

thei r  locat ion.  Capt ioning or  personal

l i s tening headsets  are also requi red at

publ ic theaters .

The ADA in Action:

IN YOUR COMMUNITY

Protects  employees f rom being f i red on the

bas is  of  a hear ing loss .  Employers  cannot ask

about a hear ing loss  dur ing a job interv iew to

determine i f  one i s  h i reable.

For those with hearing loss, the

barriers they may face is highly

dependent on environmental

restrictions  

The ADA provides

legal protection

to those with

hearing loss from

systematic

discrimination

10%

EXAMPLES OF

OF PEOPLE WORLD-WIDE ARE

EXPECTED TO HAVE A DISABLING

HEARING LOSS BY 2051

(ACCORDING TO THE WHO)



AMERICANS WITH

DISABILITIES ACT

Speak clear ly  at  a normal  rate.  Ask for

feedback whether  the person can

understand you.  I f  someone asks  for

repet i t ion,  k indly repeat yoursel f  f i r s t .  I f  i t  i s

s t i l l  unclear ,  t ry  rewording your  sentence. 

Because te lephones dis tort  speech,  insta l l

capt ioned phones in  publ ic spaces.  There

are several  companies that se l l  capt ioned

phones,  which can help people

communicate over  the phone.

Ask in  advance i f  someone needs

accommodat ions to part ic ipate equal ly  in

meet ings or  events .  Provide the requested

accommodat ions,  such as CART or  ASL.  Use

A. I .  capt ioning as a last  resort .

IN YOUR COMMUNITY

As a community, we can support and 

advocate for people with hearing loss

Get someone’s  attent ion before speaking to

them. T ry  gent ly  waiv ing in thei r  l ine of  s ight

before speaking.  Ask them thei r  preferences

on how to get thei r  attent ion.

Del iver  school  and work announcements

v isual ly  by us ing emai l ,  text ,  or  social  media.

Reduce unnecessary background noise.  Turn

off  te lev is ions and mus ic when having a

conversat ion,  especial ly  in  a group sett ing.

Keep work spaces quiet .

Ut i l i ze the Off ice of  Vocat ional  Rehabi l i tat ion

to help you or  employees who are hard-of-

hear ing obtain ass i s t ive technology for  the

workplace or  col lege sett ings.

Establ i sh a system with in the community to

point  out  inaccess ib le places for  indiv iduals

who are Deaf/Hard-of-Hear ing,  then act to

make them more access ib le.

Support  access ib le space des ign that

faci l i tates v i sual  communicat ion.  Add sound

treatment to community bui ld ings.

Always ask indiv iduals  wi th hear ing loss  how

they ident i fy .  I f  you are unsure,  refer  to them

as “person who i s  hard-of-hear ing” unt i l  you

can clar i fy  thei r  preferences.


